
5 Things You Need to Ensure 
Partner Data Compliance



With all the strides modern integration solutions have made, an enterprise should no longer fall out of favor 
with a customer over data requirements and missed SLAs. Here are five ways to ensure customer data 
compliance using an ecosystem integration platform.

Partner Data Compliance
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Too many company-wide processes, while related, happen in silos and in a disjointed manner. Consolidating 
EDI and application integration, however, means your business can automate data transformation, 
orchestration, and movement processes and streamline end-to-end data lifecycles. This allows enterprises 
to accelerate any-to-any integration by automating data validation, transformation, and orchestration 
processes across your internal environment, cloud applications.

Consolidated Processing for Data  
Transformation, Orchestration, Movement
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Integrated end-to-end data flows promote real-time visibility, and enterprises are able to unlock performance 
data that creates new opportunities and critical business insights. An ecosystem integration platform 
provides a central console specifically designed to gives your enterprise a comprehensive view of your 
important B2B interactions. Business users can view and monitor the complete customer journey, from the 
ordering process to fulfillment, with the ability to offer premium customer service at any step in the process.

Real-Time Visibility of All Data Exchanges
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When you integrate with multiple customers and trading partners, you do not want to make things more 
complex than they already are by deploying one-off and custom integrations for each. A modern integration 
platform centralizes data movement processes, including EDI, and will eliminate the need for multiple clients 
and custom integrations, enabling you to consolidate systems and more easily manage the important B2B 
integrations across your ecosystem.

Centralized Integrations and  
Integration Processes
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Automating end-to-end processes help to reduce the potentially costly errors that occur with manual 
workflows. Creating and controlling secure connections with internal systems and applications and external 
customer and trading partner technologies, which is the crux of ecosystem integration, enables such 
automation. Additionally, automation of the partner onboarding process reduces the amount of time it takes 
to build and maintain data mapping or file transfers with new customers or technologies and speeds time to 
value.

Automated Integration Processes
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The final way to ensure your enterprise remains in compliance with your customer SLAs is through event and 
non-event alerts. These essentially pre-empt any risk of SLA or mandate violations that might happen due to 
EDI or other file transfer errors. Alerting capabilities help businesses proactively mitigate errors that might 
lead to SLA penalties and ensure your organization stays in compliance.

Learn how the Cleo Integration Cloud platform ensures EDI compliance with your ecosystem of trading 
partners

Data Governance
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